Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


1069 


705/40.ccls. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 07:59 


L2 


31 


LI and bill$4 notifi$7 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 07:59 


L3 


5 


L2and @py<="2001" 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 08:02 


L5 


3 


L2and @pd< ="20010716" 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 09:35 


L6 


1 


"6381315".pn. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:15 


Lll 


1 


L6 and bill$4 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 10:12 


LIS 


1 


"6169791".pn. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 10:57 


L21 


10934 


information management 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:00 


L22 


40 


L21 and least cost routing 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:00 


L23 


27 


L22 and data stream 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:05 


L24 


27 


L23 and information management 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:12 


L25 


0 


information management of data 
stream 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:12 


L26 


80 


manag$4 data stream 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:12 


L27 


21 


L26 and communication system 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:14 


L28 


3 


L27 and information management 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:15 


L32 


51 


information manag$6 with data 
stream 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:19 


L35 


9 


L32 and (call routing or 
communication system) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/07 11:20 


S40 


1380 


455/445.ccls. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/05 14:06 


S42 


29 


S40 and (least cost) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/05 09:05 


S43 


29 


S40 and (least cost) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/05 09:35 
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S44 


698 


379/92 . 12, 100.03, 100.04, 1 1 1, 1 14. 
02,114.00.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/05 09:37 


S45 


4 


S44 and dialing data 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/05 09:38 


S53 


104 


customer interface unit 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


ADJ 


1 

ON 


2005/07/05 13:54 


S54 


9 


customer interface unit.ti. 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


ADJ 


ON 


2005/07/05 13:20 


S55 


1 


S54 and kashti.in. 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


ADJ 


ON 


2005/07/05 13:20 


S57 


15 


S44 and (customer identification) 


■ 1^ n,^^m 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


ADJ 


ON 


•^AAC" /AT /ACT H O . CC 

2005/07/05 13:55 


S58 


4 


S57 and (least cost) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


ADJ 


ON 


^AArr / AT / AC* i o . cc 

2005/07/05 13:55 


S59 


24 


S40 and advertis$6 message 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 08:29 


S60 


21 


("5425085" 1 "5473630" | "5519769" 
1 "5606602" 1 "5621787" | 
"5668995" | "5699416" | "5732133" 
1 5764741 1 5793854 | 
"5799071" 1 "5799072" | "5878122" 
1 "5881139" 1 "5953398").PN. OR 
("6169791").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


ADJ 


ON 


2005/07/06 10:47 


S61 


1 


"6169791".pn. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 08:29 


S62 


21 


("5425085" 1 "5473630" | "5519769" 
1 "5605602" 1 "5621787" | 
"5668995" | "5699416" | "5732133" 
1 "5764741" 1 "5793854" | 
"5799071" 1 "5799072" | "5878122" 
1 "5881139" 1 "5953398").PN. OR 
("6169791").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


ADJ 


ON 


2005/07/06 08:40 


S64 


7 


sneeringer.in. 


US-PGPUB; 

USPAT; 

USOCR 


ADJ 


ON 


2005/07/06 08:41 



Search History 7/7/2005 12:51:02 PM Page 2 

H:\My Documents\East WorkSpaces\09930766 - A Method and System to Assist Customers in Getting Lower Usage Rate\09930766 - 



S65 


21 


("5425085" 1 "5473630" | "5519769" 
1 "5606602" 1 "5621787" | 
"5668995" | "5699416" | "5732133" 
1 "5764741" 1 "5793854 | 
"5799071" 1 "5799072" | "5878122" 
1 "5881139" 1 "5953398").PN. OR 
("6169791").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


ADJ 


ON 


2005/07/06 10:48 


S66 


1 


S65 and (chang$4 service (operator 
or provider)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 10:50 


S67 


1 


S65 and (chang$4 service (operator 
or provider) and customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 10:51 


S68 


698 


379/92 . 12, 100.03, 100.04, 1 11,1 14. 
02,114.00.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 10:51 


S69 


8 


S68 and (cliang$4 service (operator 
or provider) and customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 11:09 


S73 


20 


S68 and (email$4) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 11:23 


S78 


103 


customer service record 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 11:26 


S80 


2 


S78 nearS email$5 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


ADJ 


ON 


2005/07/06 11:25 


S85 


10 


S68 and website 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:43 


S86 


26247 


email 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:43 


S87 


483 


S86 same (bill or (service record) or 
(usage rate)) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:45 


S89 


11 


S87 and (customer query) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:48 


S90 


62115 


(electronic mail) or email or e-mail 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:49 
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S91 


23062 


S90 and ((consumer or customer) 
and (record or bill or fee or charge)) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:51 


S93 


2580 


455/445 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 12:48 


S94 


0 


S93 and (displaying advertising 
messages) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:54 


S95 


164 


S93 and adverti$6 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:54 


S96 


91 


S95 and (phone) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:54 


S97 


34 


S96 and (market$4) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 11:56 


S98 


16 


S93 and advertising messages 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 12:56 


SIO 
0 


130 


S93 and (((database market$4) or 
(adveftis$4)) and message) 


US-PGPUB; 
USPAT. 


ADJ 


ON 


2005/07/06 13:03 


SIO 
1 


7 


SlOO and (central server) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 12:59 


SIO 
2 


18 


S93 and (advertis$4 message) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 13:11 


SIO 
3 


217 


display$4 advertis$4 message 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 13:11 


SIO 
4 


32 


S103 and (communication device) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/0//0O 1j.11 


SIO 
5 


0 


("2003/00 1427 1") . U RPN . 


USPAT 


ADJ 


ON 


Z005/0//0O I'^.jy 


SIO 
6 


826 


455/445.ccls. 


USPAT 


ADJ 


ON 


2005/07/Od 14:oS 


SIO 
7 


34 


S106 and (adverti$5) 


USPAT 


ADJ 


ON 


2005/07/06 15:19 


SIO 
8 


92 


S106 and (e-mail or "electronic 
mail" or email) 


USPAT 


ADJ 


ON 


2005/07/06 15:30 


SIO 
9 


7 


S108 and ((subscriber records) or 
(bill$4 records) or (customer 
records) or (customer bill$4)) 


USPAT 


ADJ 


ON 


2005/07/06 15:22 


Sll 
0 


19791 


e-mail or "electronic mail" or email 


USPAT 


ADJ 


ON 


2005/07/06 15:31 


Sll 

1 


4669 


SI 10 and ((customer service record) 
or (bill$4)) 


USPAT 


ADJ 


ON 


2005/07/06 15:31 


Sll 
3 


43 


Sill and (customer query) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 15:51 


Sll 
8 


39 


S113 and (email or (electronic 
email) or e-mail) 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 16:00 


Sll 
9 


1068 


705/40.ccls. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2005/07/06 16:01 
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S12 


31 


S119and bill$4 notifi$7 


US-PGPUB; 


ADJ 


ON 


imSIQllOl 07:56 


0 






USPAT 
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